Receipt dale. 03/06/2006 



1 0634654 -Gyyg^d 

PATENT 



Serial No.: 
Filed: 

Docket No.: 
Title: 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

Lalitha Vaidyanathan; Confirmation No. 6366 
John Quinn; Ahmedulla 
Khaishgi; Cara Cherry- 
Lisco 

10/634,654 

August 5, 2003 Customer No.: 28863 

1018-001US02 

SYSTEM AND METHOD FOR RESOLVING A DISPUTE IN 
ELECTRONIC COMMERCE AND MANAGING AN ONLINE DISPUTE 
RESOLUTION PROCESS 



CERTIFICATE UNDER 37 CFR 1.8:1 hereby certify that this correspondence is being deposited with the United States 
Post Service, as First Class Mail, in an envelope addressed to: Commissioner for Patents, Alexandria, VA 223 13-1450 or 



Name: Karen Sorensen 



SUPPLEMENTAL INFORMATION DISCLOSURE STATEMENT 

Mail Stop Amendments 
Commissioner for Patents 
Alexandria, VA 22313-1450 

Dear Sir: 

Applicant submits the references listed on the attached form PTO-1449. This statement 
is being filed, to the best of Applicant's knowledge, before the receipt of a first Office Action on 
the merits. 

Applicant has enclosed a copy of each article cited. A copy of the U.S. patent is not 
enclosed as this requirement has been waived by the U.S. Patent Office. 

Respectfully submitted, 



Date: ^jJcyuU^L^ 7-<*^> 

Shumaker & Sieffert, P.A. 
8425 Seasons Parkway, Suite 105 
St. Paul, Minnesota 55125 
Phone: (651) 735-1100 
Fax: (651) 735-1102 



By: Kent J. Sieffert 
Reg. No. 41,312 



ALL REFERENCES CONSIDERED EXCEPT WHERE LINED THROUGH. /GA/ 




10634654 -GAU: 3689 

Page 1 of 1 



Docket Number: 
101 8-00 1US02 



Application Number: 
10/634,654 



IN AN APPLICATION 

(Use several sheets if necessary) 



Applicant: 

Lalitha Vaidyanathan; John Quinn; Ahmedulla Khaishgi; Cara 
Cherry-Lisco 



Filing Date: 
August 5, 2003 



Group Art Unit: 



Examiner Name: 



U.S. PATENT DOCUMENTS 



~7GA7~" 



Document Number 



2005/0044009 



Filing Date If 
Appropriate 



FOREIGN PATENT DOCUMENTS 



Document Number 



Country 



OTHER DOCUMENTS (Including Authors, Title of Item, Page(s), Vol/Issue No., Publisher, Place of Publication) 



Non-Profit Dating S ervice retrieved fro m the Internet Archive Wayback Machine of data 



2/19/1999, (4 pages). 



www.truste.com retrieved from the Internet Archive Wayback Machine, (63 pages). 



/Gerardo Araque Jr< 



Date Considered 

11/20/2008 



^Examiner: Initial if reference considered, whether or not citation is in conformance with MPEP 609; Draw line through citation if not in 
conformance and not considered. Include copy of this form with next communication to applicant. 



Based on Form PTO-FB-A820 



Patent and Trademark Office, U.S. Department of Commerce 



ALL REFERENCES CONSIDERED EXCEPT WHERE LINED THROUGH. /GA/ 



